

Editor's Note: This story is taken from the new print edition of Working RE, which is mailing shortly. Below is a list of articles you'll find included. Click here to guarantee delivery.
What Appraisers Can't Do - From the Publisher
by David Brauner, Editor 

Looking over the current issue it seems obvious what ails appraisers: the marketplace is not incentivizing quality work.

The system of appraisal orders by email blast used by some appraisal management companies (AMCs), as reported in Low Bid Appraisal Ordering (in upcoming issue), leads to lower quality appraisals. This is where orders go not to the best appraiser for the job but to the first one to accept it “at terms,” regardless of their qualifications.

This story illustrates the fast and cheap imperative that pervades the marketplace. This reality has chased many veteran appraisers from their livelihoods. They leave because they can’t do a thorough job on “compressed” fees and stay in business, and they’d rather walk away than cut corners. The result is that many quality appraisers have abandoned their life’s work in the last few years.     

Appraisers cannot make lenders demand high-quality appraisals. They can’t make AMCs search for the best instead of the cheapest, nor, for that matter, can they make regulators enforce the laws created to give them the protection to do an honest job.  
Everyone says they want quality. Most appraisers feel it in their guts but the system is not rewarding the efforts of those who try to live up to the ideal. As the story in the new issue illustrates, the system rewards the opposite. If the rules are made by the ones with the gold, then demand must come from the lenders.  But lenders have to do more than give lip service to quality: they have to pay for it. There needs to be a system that rewards quality work with fair fees.  
Lenders say they want quality but many turn a blind eye to the fast and cheap dynamic of the current marketplace. If you pay fairly, some veteran appraisers will return and new candidates will have some incentive to enter the profession, given all that is required. More supply will allow lenders/AMCs to nurture those appraisers who can produce quality work and weed out the ones who can’t. 
To sum it up: if you stand behind the work of the vast majority of competent and stubbornly honest appraisers, and pay them fairly, in return you will get higher quality appraisal reports and more than enough choice recruits to keep the profession thriving for years to come. Unlike lenders, appraisers don’t need a bailout. To the contrary, all they need is to be paid fairly and left alone to do their jobs.
Stories in Volume 34
Find these articles in the magazine mailing in a few weeks. OREP insureds enjoy the print magazine included with their member benefits. 
· Lenders up to Old Tricks? Ex-Chief Appraiser Sues Stearns Lending
· Estimating External Obsolescence
· "Low Bid" Appraisal Ordering and Its Effect on Quality
· How to Find Success in Today's Tough Market
· Appraiser Wins Judgment Against One-West Bank
· To Agents with Love (From Appraisers)
· Appraiser Independence Survey
· Home Inspector Sued by the Seller
· Should the Buyer's Agent Attend the Home Inspections?
Click here to subscribe now. Subscription includes guarantee delivery of each print magazine, access to the Working RE Library online and discounts on webinars, continuing education and much more. Click to learn more.
Congratulations to the following appraisers who won a free Working RE paid subscription at the recent Appraisal Summit: Laurie Batterson, Dann Cann, Anthony S. Thompson, Douglas G. Winner and Gary Fenske.
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Become a speaker or panelist
at the 2014 Annual Meeting!
Appraisal Institute is looking
for highly skilled speakers
who can address topics of interest
to the valuation profession.
Submit your presentation today!

August 4-6, 2014
Hilton Austin | Austin, TX
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