

Editor’s Note: Jim Park, Executive Director of the Appraisal Subcommittee, explains the reasons for the delay in implementing the recently completed complaint hotline and answers other questions important to appraisers.  
Why you Should Check your Online Licensing Information  
by David Brauner, Editor 
Jim Park, Executive Director of the Appraisal Subcommittee (ASC), has valuable information for appraisers regarding their professional information posted publically on the National Registry of Appraisers and more.
Last year, when Park spoke at the Valuation Expo in San Antonio, many appraisers wondered why the “complaint hotline,” established under Dodd-Frank nearly three years ago, was taking so long to become operational.  Dodd-Frank requires the ASC to create an appraisal complaint hotline for consumers, lenders, appraisers, and any other entity to report violations of the Uniform Standards of Professional Appraisal Practice (USPAP) or appraisal independence. 
Park told the gathering late last year that the ASC was “working diligently” to establish the hotline and that there were several reasons for the delay. “It is a complicated undertaking due to the coordination required between the ASC, the member agencies and the states,” he said. 

The sole purpose of the recently implemented hotline is to refer USPAP and appraiser independence complaints to the proper federal and state authorities for investigation.  The individual agencies must then be prepared to appropriately address the complaints each receives.    
Check Your Records
Park advises that appraisers regularly review their records in the National Appraiser Registry, located at the ASC website (ASC.gov).  Disciplinary actions, license status- active or inactive, and more are posted publically.  The ASC is a depository of information reported by the various state boards, and although it is rare, it is not without precedent to have inaccurate and potentially damaging information reported there, according to Park.  

AMCs, lenders, insurance companies and others use the Registry to check the status and records of appraisers before doing business with them. 
Park also clarifies that the Registry is made up of appraiser credentials and not individual appraisers. Therefore, when you see registry numbers reported, it is important to remember that they reflect the number of active credentials, not the number of individual appraisers, as many appraisers have more than one credential. 

Park also notes that the vast majority of appraisers who have exited the profession in the last two years were at the “Licensed Appraiser” level. 
Raising the Bar
Appraiser opinions are mixed regarding the recent, more extensive education and training requirements for those entering the profession and wishing to advance.  Some feel it enhances the profession to raise the bar, while others caution it will exacerbate the looming “appraiser shortage.” Park indicates that the Appraiser Qualifications Board is looking at various options including working with colleges and universities to bring more young professionals into the business.  
Park also notes that the ASC has the authority, with approval of the Federal Financial Institutions Examination Council, to waive any requirement relating to certification or licensing of appraisers, if it or any state agency determines that there is a scarcity of Certified or Licensed appraisers- either in a state or in a particular location, which leads to significant delays in the performance of appraisals. 
Lack of Funding for States
The most common problem the ASC sees during its compliance reviews of state appraisal programs is a lack of resources, according to Park.  The reason for the lack of funding, in certain states, is that appraiser fees are absorbed into the general funds of those states and used for other purposes. The writers of Dodd-Frank took notice and empowered the ASC to do something about it. The ASC now has the authority to review a state program to determine if there is sufficient funding and to impose sanctions up to and including non-recognition of the state program, if the ASC determines that a state is insufficiently funded to carry out its Title XI requirements. 
Park also reminded the audience that the ASC is fully funded by appraiser fees, which totaled just over $2.6 million in 2011, and not taxpayer dollars.  The ASC currently employs a staff of 12. 
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